KinderSign - Resetting PIN

Use the keypad to enter your
10-digit telephone number. a
Tap Next.

o Click on Change PIN.
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For more information, visit www.ohiocctap.info, email us

at supportOH@controltec.com or call us at 1-833-866-1708.
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Use the keyboard to enter the answer to your secret
question. Tap Confirm.
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Security Question:  What is your magthers maiden name?

o Enter your new 4-digit PIN and tap Confirm.

Security Answer:

1 2 3
4 5 6
7 8 9
Ir 0 Del

G Re-enter your new 4-digit PIN and tap Confirm again.

KinderSign takes you back to the initial screen where
you will enter your 10-digit telephone number.
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