KinderSign — Unlock Account with Self Reset Set Up

o After entering your PIN incorrectly too many times,
KinderSign notifies you that Your Account is Locked.
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Your Account is Locked

To unlock your account we'll send you a recovery PIN to
(760) 705-2705.

Send Recovery PIN

Need help?
Contact us at help@anynet.com or (555) 451-5286.

o Tap Send Recovery PIN. Note: Depending on how you set
up your Self Reset, you will either be sent an Email link or
Text ||nk Send Recovery PIN

o The Email Sent or Text Sent screen appears verifying your
email address or phone number. Tap Go to Home to go to
main menu.

Text Sent

We've sent a verification to (760) 705-2705 Please check your text
messages.

Resend Text

rd

For more information, visit www.ohiocctap.info, email us
at supportOH@controltec.com or call us at 1-833-866-1708.

o A Verification Email or Verification Text will be sent with
a link depending on your previous selection. Click on link
to reset your PIN.

From: KinderSign
Subject: KinderSign PIN Reset

Please click the link to update your
PIN.

. If you have any guestions,
please email us at
or give us a call at

Enter your new 4-digit PIN. Re-enter your 4-digit PIN
and tap Update PIN. <) Kinder
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Select a new PIN

Choose a new PIN 1o enter attendance

PIN

4Digit PIN

Confirm PIN

A notification appears showing a successful PIN
change.

Reopen KinderSign and enter your 10-digit telephone

number, then enter your new PIN to successfully
login.
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