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KinderConnect - Recall Attendance 
 
The Provider/Program uses this feature to Recall previously submitted attendance.  Note that Attendance can only be 
recalled if it has not yet been processed by DCY. 

 
From the Submit Attendance page, click Recall for the billing period requiring changes. 

 
 
Select the attendance you would like to modify by clicking on the corresponding checkbox. To select all, click on the 
check box located in the header row (click again to deselect). 

 
 
Press Save and the child’s attendance will revert to the Unsubmitted column (as seen in the image below).  

 
 
The Provider/Program can now edit the Attendance for this week and Child. Make sure to resubmit the Attendance 
once all the corrections have been made. 
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