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KinderConnect – Provider Payment Alert  
 
If you have an issue with a Paid status payment, you can easily 
contact ODJFS Business Unit by sending a Payment Alert.   
 

Press Payments under Provider. 
 

 
 
Enter the search parameters using the name of the 
Provider, Start Date and End Date, Date Filter, Status 
and Reconciliation.   Press Search.  

 
 
 
 
  
 
 
 
The Search Results grid contains all payments issued to 
that Provider matching the specified criteria.  
 
 
 
 
 
 
 
 
 
 

 

You should only send a Payment Alert for a payment that 
shows Paid in the Status column.  Click on the Send Alert 
corresponding to the desired payment.   

 
 
 
 
Enter a message to the Business Unit regarding the 
selected payment.  Press Send. 
 
The Alert will appear as a message in the Message 
Center, under the Sent tab.  Note that the Recipient 
name and the Final Appearance Date do not contain 
information. 
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