KinderConnect — Provider Payment Alert

o You should only send a Payment Alert for a payment that

If you have an issue with a Paid status payment, you can easily shows Paid in the Status column. Click on the Send Alert

contact ODJFS Business Unit by sending a Payment Alert.

Provider -

o Press Payments under Provider.

corresponding to the desired payment.

Send Payment Alert

Message:

Search
Payments
Rates

e Enter the search parameters using the name of the
Provider, Start Date and End Date, Date Filter, Status
and Reconciliation. Press Search.

Provider Payments

* denotes a required field

Status: All Payments v

Reconciliation:

Select >>

e The Search Results grid contains all payments issued to
that Provider matching the specified criteria.

(s [ oro L own | omonse.

Search Results

Dsciarmor The payment infermaton contaned

G

Enter a message to the Business Unit regarding the
selected payment. Press Send.

The Alert will appear as a message in the Message
Center, under the Sent tab. Note that the Recipient
name and the Final Appearance Date do not contain
information.

Provider: %  Aunt Elaine's Child Care (Ohio Region) v

Child: Select >> Medsage Center
Start Date: * 1282020 24 m

End Date: * 5102021 [ .

Date Filter: Service Period v

Recipients

Firsl Apgsarance Final Appaarance
LE L Date

Sent Paymaent Al from KieSsrConnec for
paryant 834

TR0

Period Start Date | Period End Date Family Name Child Name ; Case Number | Amount | Co-pay | Recoacilistion | Detasis | Note | Send Alert
834 Pad 10042020 020272020 02/082020 UndesFT UnderFT. ChidaA UNDERFT $0.00 $000 Watting Details Send Alert
835 Pad 107042020 012622020 020172020 Unde:GT UnderGT, ChikiB UNDERGT $0.00 $0.00 Watting Details Send Alert
835 Pad 100042020  0126:2020 02:01/2020 UndesGT UnderGT, ChildA UNDERGT $0.00 $0.00 Waning Deotails Sond Alert

For more information, visit www.ohiocctap.info, email us
at supportOH@Kkindersystems.com or call us at 1-833-866-1708.
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