KinderSmart — How to Review Case Information

o Open the KinderSmart app on your phone. Note that the
telephone number must already be registered with your
Provider.

e Once the Activities screen opens, tap Case Information.
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e The list of all children displays.
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For more information, visit www.ohiocctap.info, email us
at supportOH@kindersystems.com or call us at 1-833-866-1708.

Tap the child’s name to view the Case Information details.
You can review absences that have been paid, requested,
and allocated, along with details about the child’s active
authorization, including the authorized provider,
authorization category, authorization start and end dates,
monthly copayment amount, and payments made during
the current fiscal year.
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Absences (Paid/

Requested/Allocated): 0/0/20

Legacy Case Number:

OB Case Number:

Active
Authorization(s)

Provider: Provider9 - R, ChildCare

Authorization PT

Category:

5435463 04/01/25 - 06/13/26
Monthly Copayment: $15.00
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Payments in FY: $0.00

e Tap the back arrow to return to the Activities screen.
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